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The challenge for local government 
policy makers is to create digital 
methods which can facilitate 
meaningful civic participation and 
which genuinely drive digital 
adoption.
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About Novoville

NoNovoville was founded in 2016 
in response to the growing need 
for a more participatory, 
accountable, transparent, 
efficient and inclusive local 
governance. Novoville’s mission 
is to transform the public 
seservices and improve tomorrow’s 
government policies by putting 
citizens at the centre of their 
digital strategies.

Our cloud-based Civic 
Engagement Platform allows 
municipalities to reach citizens 
instantly, manage requests 
efficiently and get real-time 
visibility of organisational 
performance, while diminishing 
implementation time and implementation time and 
infrastructure costs. The 
user-friendly Novoville app, on 
the other hand, allows citizens to 
engage with their local 
government effectively, submit 
requests, make payments and 
vvoice their opinion with the click 
of a button.

Over 45 local governments and 
150,000 citizens around Europe 
are already using Novoville to 
improve the places they live in.




